
Update on the communications surrounding Heathrow and aviation issues 

This paper provides an update of what the communications team have worked on 

since 8 January – the last Aviation Forum. 

 

Press releases issued:  

8 Jan – Press release issued to inform residents that the Council will respond to the 

Airport Commission consultation and that residents can do the same.   

9 Jan – Press release issued to inform residents about the Heathrow Hub exhibition 

which was being carried out in our area.  

21 Jan – Press release issued with results of the IPSOS MORI poll results which 

showed that residents support expansion at Gatwick. 

4 Feb – Press release issued to inform residents that the Council have responded to 

the Airport Commission consultation. 

 

Social media 

Twitter  

Twenty two tweets have been sent out using the hashtag #RBWMHeathrow. We 
also sent an additional tweet without the hashtag. All of the tweets were retweeted at 
least once which increased their audience. 

One of the tweets was retweeted seven times – Informing Datchet residents about 
the exhibition from Heathrow Hub.  A tweet containing the same information tweeted 
on a different day was retweeted five times and again retweeted four times on a 
different day four times.  

Tweets about the council supporting expansion at Gatwick Airport were retweeted 
four times.  

A tweet about the IPSO MORI poll was retweeted three times which informed 
residents that the poll had closed and that we would be informing them of the results 
shortly.  

We have sent various tweets informing residents that we were replying to the Airport 
Commission and these were retweeted three times on two different dates.  

The tweet without the hashtag was retweeted four times which was informing 
residents about how to complain about aircraft noise.  

See attached document with all the relevant tweets.  
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Facebook 

8 Jan – Press release issued to inform residents that the Council will respond to the 

Airport Commission consultation and that residents can do the same. 279 people 

reached. 

9 Jan – Press release issued to inform residents about the Heathrow Hub exhibition 

which was being carried out in our area. 275 people reached.  

21 Jan – Press release issued with results of the IPSOS MORI poll results which 

showed that residents support expansion at Gatwick. 257 people reached.  

4 Feb - Press release issued to inform residents that the Council have responded to 

the Airport Commission consultation. 281 people reached.  

 

Around the Royal Borough  

Page feature in the resident’s newsletter which has articles on the Airports 

Commission consultation, the IPSO MORI poll, an update on the Cranford Appeal 

and how residents can complain about noise.   

 

Website 

Aviation pages have been reviewed and updated.  

 

Next steps  

Continuing with tweets reminding people about the Aviation Forums, how to 

complain about noise from Heathrow and any other updates that the comms team 

are informed of.  

Summer edition of Around the Royal Borough to feature an update on the Airports 

Commission consultation and the Cranford Appeal.  

Press releases to be issued as and when necessary which will also be uploaded 

onto social media when issued.  

Website pages to be reviewed.  
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